American

sychiatric
Publishing

A Division of American Psychiatric Association

Migration-Related Information for Institutions

Contents

Migration Action Items for Library Administrators.........eeecciieeiiiiiee e e e e e s earee e 2
Pre-Migration Authentication Confirmation and UPAGLES .............ccueeeeeceeeeeciiieeeeciieeeesiieeeesciae e 2
Proxy S€rvers GNd FIFEWAIIS ...........cc.veeeeeeiieeeeiee ettt eete e et e e et a e e tte e e e stte e e e sstaasesstaaeesasees 2
EZProXy CONFIGUITLION .....veeeeeeeiieeeeeiee ettt e e e ettt e e et e e e e te e e e esta e e e sstaaeesastaaessastaaeeassenaesnssees 3
End-User Access via Institutional AdminiStrator ACCOUNT............ccceeeecueiesieesieeesiiesieeeieeesieeesiee e 3
(@10 1 AV I =) =] 0 Yo 4

Answers to Other IMmportant QUESTIONS .......ccoccuiiiiiiiiiee et e et e et e e eetre e e e ebte e e e ebteeeeebaeeeesseneaesanes 4
Will | need to redo my institution’s access methods on the new platform?...........cccoccevvecvvvevviivnnenns 4
Our institution has not yet activated our online access to our APP journal(s) subscriptions, how do |
o [0 3K X PP PSP PP UOPOUSPPT 5
How do I update my institution’s IP addresses after the 1auUNCh?..............ccoceveeeeeccieeeeeiieeeeccieeeen, 5
How do I update the administrator contact information on my account?..............cccceeeevvvveeeccvveeennen. 5
D0ES SCME WOTK WiIth ATNENS? ...ttt ettt 5
What will happen to links to resources in my library systems, such as link resolvers?......................... 5
Do | need to ensure that my LOCKSS account is Still in place?..............cocvueeeeecieeeeciiiieesiiiaeeeiieaeenn 5
Do | need to update any persistent links to the textbooks or main PsychiatryOnline homepage? ...... 5
Will training materials or user guides be made available? ................c.ueeeeeueeeeeciiieeeiieeeeeciieeeecieeaeaans 6
Where can | learn more about the Silverchair platform? ..............oovcveeeeeeieieeeiiiieeecieieeeccieeeessieaa e 6
Who should | contact with questions and/or technical issues related to the migration? .................... 6

Y T =Y o] WO o T=Tol L RSP 7

Migration-Related Information for Institutions—Page 1 of 7



The American Psychiatric Publishing (APP) Journals and PsychiatryOnline are moving to a new domain
and platform on Monday, 31 October, at 6:00 AM Eastern Time. The new main domain for the
subscriptions listed below is PsychiatryOnline.org. The new technology partner is Silverchair
Information Systems, and the platform is SCM6.

e DSM Premium

e DSM Online

e Psychiatry Legacy Collection

e American Journal of Psychiatry

e Psychiatric Services

e The Journal of Neuropsychiatry and Clinical Neurosciences
e Academic Psychiatry

e FOCUS: The Journal of Lifelong Learning in Psychiatry

e Psychiatric News

Silverchair and the SCM platform are the existing hosts for the book resources that have been part of
PsychiatryOnline since its launch in 2005. With this transition, the journals (currently hosted by
HighWire Press) will move to the Silverchair platform to join the books, and psychiatryonline.org will
become the main domain for all online subscriptions. Our goal for this transition is to offer a more
integrated experience on a platform that is aligned with the emerging needs of you and your users. We
anticipate a smooth migration to the new platform, and offer the advice below to help you prepare.

It has been our goal in migration planning to minimize the effort for library administrators in this
transition. However, there are some steps you can take—some now, some at the point of switchover to
the new site—that will prepare your institution for a seamless transition. Please review this document
carefully now so you will be prepared. You’ll find a Migration Checklist at the end of this document to
help with planning.

Migration Action Items for Library Administrators

Pre-Migration Authentication Confirmation and Updates

Please confirm that all authentication methods available to your institution are working on the existing
HighWire sites before 26 October. Please also be sure to make any updates to authentication methods—
for example, IP ranges—before 26 October. All pre-migration updates will be transferred to the new
platform.

Ensuring that authentication is working correctly now will help to ensure a smooth transition to the new
platform for your institution.

Proxy Servers and Firewalls

If your institutional authentication system uses a firewall/proxy server that contains specific entries for
approved websites and their specific IP addresses, you will need to update those entries at the time of
migration. URLs and IP addresses for the new site are below. We recommend that you use the URLs to
reduce the need to maintain IP addresses. The new site is scheduled to go live on Monday, 31 October
at 6:00 Am Eastern Time—please be sure to confirm that the new site is live before making the switch.
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URL Changed | New IP
Key PsychiatryOnline Pages New Site URL From Legacy" Address

PsychiatryOnline global psychiatryonline.org 75.126.76.163
homepage

DSM Library homepage dsm.psychiatryonline.org Yes 75.126.76.238
American Journal of Psychiatry ajp.psychiatryonline.org No 67.228.66.63
homepage

Psychiatric Services homepage ps.psychiatryonline.org No 67.228.66.64
Journal of Neuropsychiatry and neuro.psychiatryonline.org No 67.228.66.129
Clinical Neurosciences homepage

Academic Psychiatry homepage ap.psychiatryonline.org No 67.228.66.97
FOCUS homepage focus.psychiatryonline.org No 75.126.76.108
Psychiatric News homepage psychnews.psychiatryonline.org Yes 75.126.76.160

Note that URLs and new IP addresses will not resolve to the new site until the date and time of migration on
Monday, 31 October 2011, 6:00 AM EASTERN TIME

EZproxy Configuration
The migration will require a new EZproxy database definition for the global PsychiatryOnline site:

Title PsychiatryOnline
URL http://psychiatryonline.org/
DJ psychiatryonline.org

The EZproxy database definition for the PsychiatryOnline Journals remains unchanged:

Title Journals of American Psychiatric Publishing
URL http://psychiatryonline.org/
DJ psychiatryonline.org

Remember that the new site is scheduled to go live on Monday, 31 October at 6:00 AM Eastern Time—
please be sure to confirm that the new site is live before making the switch.

End-User Access via Institutional Administrator Account

We understand that some library administrators have unintentionally granted access to full-text content
through their administrator username and password. APP Journal and PsychiatryOnline subscriptions do
not permit full-text access to the institution through the administrator account, so librarians who have
set up this type of access may lose it after migration.

A simple fix to the problem is registration of IP ranges for your institution. We encourage you to visit
http://highwire.org/librarians before 26 October to register your IP ranges. This will guarantee a
seamless access transition.

Migration-Related Information for Institutions—Page 3 of 7


http://psychiatryonline.org/
http://dsm.psychiatryonline.org/
http://ajp.psychiatryonline.org/
http://ps.psychiatryonline.org/
http://neuro.psychiatryonline.org/
http://ap.psychiatryonline.org/
http://focus.psychiatryonline.org/
http://psychnews.psychiatryonline.org/
http://psychiatryonline.org/
http://psychiatryonline.org/
http://highwire.org/librarians

If you are not able to provide IP-based authentication to your institution, please contact us to explore
other access options.

Email: institutions@psych.org
Phone: 1-800-368-5777 x8538; 703-907-8538

COUNTER Reports

Starting October 31, 2011, you will be able to access your past HighWire journals usage reports at the
following URLs:

American Journal of Psychiatry:_http://ajphw.psychiatryonline.org/cgi/instusage
Academic Psychiatry:_http://aphw.psychiatryonline.org/cgi/instusage

e Journal of Neuropsychiatry and Clinical Neurosciences:
http://neurohw.psychiatryonline.org/cgi/instusage

e Psychiatric Services: http://[pshw.psychiatryonline.org/cgi/instusage

e FOCUS: http://ffocushw.psychiatryonline.org/cqgi/instusage

e Psychiatric News: http://pnhw.psychiatryonline.org/cgi/instusage

If you have any problems accessing your HighWire account and usage reports please contact
institutions@psych.org.

DSM Premium and DSM-IV-TR Online Only institutional subscribers’ pre-migration usage reports for
books will not be integrated into the new platform interface, but they will continue to be accessible
through the end of 2011 through the current interface; a link to the location for these legacy stats will
be provided later. If you’d like to download book stats before migration, please visit:
http://stats.psychiatryonline.com/statistics/.

The SCM6 platform is compliant with the current COUNTER standards (COUNTER 3 for Journals and
COUNTER 1 for Books), which will be available on a going-forward basis after migration through the
SCM6 institutional administrator interface. You will be able to see your first month’s usage data for the
new platform on the new library administrator site as of December 2011. Emails will be sent out on
launch date to inform you of your administrator username and password and how to access your
institution’s usage statistics from the new platform. If you do not receive this email or would like us to
send your administrator username and password, please email us at institutions@psych.org.

Answers to Other Important Questions

Will I need to redo my institution’s access methods on the new platform?

All registered institutional accounts, IP addresses, and administrator information will be migrated as part
of the platform transition process. Be sure to update any account information or access methods before
26 October to make sure that they are migrated.
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Our institution has not yet activated our online access to our APP journal(s)

subscriptions, how do | do so?
Please email institutions@psych.org with your institution’s IP addresses and we will activate your
institution’s online access to your APP subscriptions.

How do | update my institution’s IP addresses after the launch?
Please email any changes to your institution’s IP addresses to institutions@psych.org. We will update
your account and email you verification that your account has been updated.

How do | update the administrator contact information on my account?

Please email any changes to your institution’s administrator contact information or company address to
institutions@psych.org. We will update your account and email you verification that your account has
been updated.

Does SCM6 work with Athens?

Yes, the Silverchair SCM6 platform supports Athens authentication, and this authentication method is
offered for the PsychiatryOnline books and journals. If you would like to add your Athens ID to your
account access please email institutions@psych.org with your Athens ID.

What will happen to links to resources in my library systems, such as link resolvers?
We are putting in place “301 redirects” (indicating a permanent move) from the legacy site on HighWire
to the new site. Whenever possible, existing links will resolve to their new location. Links that cannot be
resolved to the new location will go to the homepage. Key URLs for the new site are offered below; note
that URLs for the journals are not changing.

Do | need to ensure that my LOCKSS account is still in place?
LOCKSS is aware of this platform move, and LOCKSS archiving will remain in place for PsychiatryOnline
content after migration.

Do | need to update any persistent links to the textbooks or main PsychiatryOnline
homepage?

We have redirects from the .com site to the new .org domains so any persistent links you currently have
should be redirected to the correct sites. However, updating links on your library pages would be ideal.
But please don’t do this until the launch date.

Below are new platform URLs for main pages for all resources available on PsychiatryOnline.

Resource Persistent URL on New Platform

Journals

American Journal of Psychiatry http://ajp.psychiatryonline.org
Psychiatric Services http://ps.psychiatryonline.org

Academic Psychiatry http://ap.psychiatryonline.org

Journal of Neuropsychiatry and Clinical Neurosciences | http://neuro.psychiatryonline.org
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Psychiatric News
Textbooks

The American Psychiatric Publishing Textbook of
Psychiatry

Gabbard’s Treatments of Psychiatric Disorders
Textbook of Psychotherapeutic Treatments

The American Psychiatric Publishing Textbook of
Geriatric Psychiatry

Dulcan’s Textbook of Child & Adolescent Psychiatry

The American Psychiatric Publishing Textbook of
Substance Abuse Treatment

The American Psychiatric Publishing Textbook of
Psychopharmacology

Manual of Clinical Psychopharmacology
Textbook of Traumatic Brain Injury

APA Practice Guidelines for the Treatment of
Psychiatric Disorders

DSM Library
DSM-IV-TR
DSM-IV-TR Handbook of Differential Diagnosis

DSM-IV-TR Casebook and Treatment Companion to
the DSM-IV-TR Casebook

Previous Editions of DSM
For Patients

What Your Patients Need to Know about Psychiatric
Medications

Helping Parents, Youth, and Teachers Understand

Medications for Behavioral and Emotional Problems

Let’s Talk Facts

http://psychnews.psychiatryonline.org

http://psychiatryonline.org/book.aspx?bookid=3

http://psychiatryonline.org/book.aspx?bookid=4

http://psychiatryonline.org/book.aspx?bookid=25

http://psychiatryonline.org/book.aspx?bookid=19

http://psychiatryonline.org/book.aspx?bookid=24

http://psychiatryonline.org/book.aspx?bookid=26

http://psychiatryonline.org/book.aspx?bookid=29

http://psychiatryonline.org/book.aspx?bookid=2

http://psychiatryonline.org/book.aspx?bookid=30

http://psychiatryonline.org/guidelines.aspx

http://psychiatryonline.org/book.aspx?bookid=22

http://psychiatryonline.org/book.aspx?bookid=21

http://psychiatryonline.org/book.aspx?bookid=20

http://dsm.psychiatryonline.org/dsmPreviousEditions.aspx

http://psychiatryonline.org/book.aspx?bookid=27

http://psychiatryonline.org/book.aspx?bookid=23

http://www.healthyminds.org/Functional-

Library/brochures.aspx

Will training materials or user guides be made available?
We are currently developing an overview video, user guides, and training videos. Please check the
Librarian Resource Page at http://appi.org/ForLibrarians/Pages/ForLibrarians.aspx for these resources

after the launch. We will also alert you by email when these items are available.

Where can | learn more about the Silverchair platform?
Please visit the Silverchair website at www.Silverchair.com for more information. Be sure to visit the

“Libraries” tab.

Who should I contact with questions and/or technical issues related to the migration?
If you have any questions or experience any trouble at all after the migration, please contact:

Trang Smith

Migration-Related Information for Institutions—Page 6 of 7


http://psychnews.psychiatryonline.org/
http://psychiatryonline.org/book.aspx?bookid=3
http://psychiatryonline.org/book.aspx?bookid=4
http://psychiatryonline.org/book.aspx?bookid=25
http://psychiatryonline.org/book.aspx?bookid=19
http://psychiatryonline.org/book.aspx?bookid=24
http://psychiatryonline.org/book.aspx?bookid=26
http://psychiatryonline.org/book.aspx?bookid=29
http://psychiatryonline.org/book.aspx?bookid=2
http://psychiatryonline.org/book.aspx?bookid=30
http://psychiatryonline.org/guidelines.aspx
http://psychiatryonline.org/book.aspx?bookid=22
http://psychiatryonline.org/book.aspx?bookid=21
http://psychiatryonline.org/book.aspx?bookid=20
http://dsm.psychiatryonline.org/dsmPreviousEditions.aspx
http://psychiatryonline.org/book.aspx?bookid=27
http://psychiatryonline.org/book.aspx?bookid=23
http://www.healthyminds.org/Functional-Library/brochures.aspx
http://www.healthyminds.org/Functional-Library/brochures.aspx
http://appi.org/ForLibrarians/Pages/ForLibrarians.aspx
http://www.silverchair.com/

Sales and Marketing Manager

Direct: 703-907-8538

Toll Free: 1-800-368-5777 x8538

Email: institutions@psych.org or tsmith@psych.org

OR

APP Customer Service

1000 Wilson Blvd, Suite 1825
Arlington, VA 22209 USA

Phone : 800-368-5777; 1-703-907-7322
Fax : 1-703-907-1092

Email: institutions@psych.org

Migration Checklist

Migration Preparation Checklist

Target Date
Before

26 October 2011
Before

26 October 2011
31 October 2011
6:00 AM ET

31 October 2011
6:00 AM ET

31 October 2011
6:00 AM ET

Task Completed?

Confirm that existing authentication methods are working on
HighWire version of sites

Make necessary updates of authentication methods via
HighWire system, e.g., IP addresses

Update firewall/proxy server URLs and IPs

Update EZproxy database definition

Update URLs in other locations, e.g., library catalog, link
resolvers. (Note that legacy URLs will be redirected to the new
site, so this step may not be necessary)
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